
©  Georgia Public Safety Training Center 

Proper TDD Protocol 
GA – go ahead 
QQGA – question that you want answered immediately 
GASK – indicates you have all necessary information and have no more questions 
SKSK – officially ends a TTY call 

Common Abbreviations 
 
ANS                        NBR                       BK                          U                             ACK                       PH                          CUD 
answer                    number                  break                      you                         acknowledge          phone                     could       
 
WUD                       BLDG                     R                             DR                          AMBO                    B4                           THX         
would                      building                 are                          doctor                    ambulance             before                    thanks     
 
ENUF                      CLR                        CUZ                        UR                          HD                          IMPT                      CUL 
enough                    clear                       cause                       your                       hold                        important              see you later 
 
XXXXX                  MIN                        NP                           DIFF                       ASAP                      OIC                        OPR         
error                       minute                    no problem             different                 as soon as               oh, I see                  operator  

                                                                 possible 
 

FONE                      AG                          PLS                         LIL                         BSY                        THOT                     BRB 
telephone                again                      please                      little                        busy                        thought                  be right back 
 
HOSP                      TMW                      BKIN                      NXT                       RPT                         BLOW                    HOSPVAN 
hospital                   tomorrow               break-in                 next                        report                     breathing               ambulance 
 

Sample Key Questions/Phrases 

TTY Quick Reference Card 

QUESTION/INFORMATION NEEDED ENGLISH AMERICAN SIGN LANGUAGE 

ADDRESS Where is your emergency QQGA 
What is your address QQGA 

Live you where QQGA 
Where you now QQGA 
Address where need ambo QQGA 

PHONE NUMBER What is your phone number QQGA 
 

Phone you number QQGA 

EMERGENCY/PROBLEM/ 
COMPLAINT 

What is your emergency QQGA 
 
Do you need police fire ambulance QQGA 

Problem what QQGA 
Wrong what QQGA 
Need you police fire ambo QQGA 

NAME What is your name QQGA 
 

Name you what QQGA 

TIME OF INCIDENT When did this happen QQGA Problem when QQGA 

WHO’S INVOLVED Who is involved QQGA Hurt who QQGA 
There who QQGA 

DESCRIPTIONS What do they look like QQGA Look man how QQGA 

WEAPONS/INJURIES Do they have guns, knives QQGA 
 
Is anyone hurt QQGA 
How many people are hurt QQGA 
Is your father conscious QQGA 
Is your father breathing ok QQGA 
How old is girl QQGA 
Is there any bleeding QQGA 

Gun knife they QQGA  
Gun knife see you QQ 
Hurt who QQGA 
Hurt how many QQGA 
Father awake QQGA 
Father blow ok QQGA 
Age girl QQGA 
Blood any QQGA 

ADDITIONAL I dont understand GA 
Please repeat last message GA 

I dont understand GA 
Message repeat GA 



TTY Calls 
 
Silent Calls – Query the line on all silent calls after two verbal attempts to communicate.  Follow 
silent call procedures. 
 
Beeping Tones – When answering the phone, distinctive beeps may be heard which indicates the 
caller may be using a TTY.  Query the line using a TTY. 
 
TTY Detectors – When answering a phone line, you may hear a phrase such as “TDD call, TDD 
call” which means you should query the line using a TTY. 
 
Voice Announcer – When answering a phone line, you may hear a phrase such as “Hearing im-
paired caller, use TDD” which means you should query the line using a TTY. 
 

TTY Call Variations 
 
Voice Carry Over (VCO) – You may receive a request from a caller for VCO.  This means the 
caller has a voice and can speak.  They prefer to speak to you through the telephone handset and 
then have the communications officer type to them. 

VCO = caller speaks/reads & communications officer listens/types. 
 

Hearing Carry Over (HCO) – You may receive a request from a caller for HCO.  This means 
the caller can hear but cannot speak.  They prefer to type their side of the conversation and listen to 
you speak through the telephone handset. 

HCO = caller listens/types & communications officer speaks/reads. 
 

Telephone Relay Service (TRS) – You may receive a call through the Georgia Relay Service.  
When you are dealing with a relay service operator, it is important that you speak in 1st person -- 
directly as if speaking to the caller.  Remember to speak slowly since the relay operator will be typ-
ing everything that you say.  Don’t forget to use “go ahead” when you want the caller to respond. 
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